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Your Terms & Conditions for Standard Life Cash Savings Accounts 
from Barclays Bank PLC May 2010 (restated 1 June 2010)
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These Terms & Conditions for Standard Life Cash Savings Accounts from Barclays Bank PLC, which applied 

to all Standard Life Cash Savings accounts from 1 May 2010, apply following the transfer of the Standard 

Life Cash Savings & Mortgages business to Barclays Bank PLC under Part VII of the Financial Services and 

Markets Act 2000 becoming effective on 1 June 2010.

The main business of Standard Life Cash Savings & Mortgages, a division of Barclays Bank PLC, is 

the provision of savings and mortgage products. This agreement applies to the bank accounts and 

banking related services provided by Standard Life Cash Savings & Mortgages in the United Kingdom. 

It sets out the obligations we have to you, and the obligations you have to us. It is made up of:

(a) the General Terms set out below; and

(b) Additional Terms. 

Additional Terms include the Additional Terms that follow the General Terms below, our interest rates 

and charges. Examples of other Additional Terms are the notice periods, minimum or maximum 

balances and other terms which only apply to a particular account or service. We will tell you what 

the Additional Terms are when you open an account or apply for a new service. They may be set out 

in the application form for the product, online or in leaflets. If the Additional Terms conflict with the 

General Terms, the Additional Terms will apply.

GENERAL TERMS
The following terms and conditions apply to Accounts offered by Standard Life Cash Savings & 

Mortgages, a division of Barclays Bank PLC, to Account Holders. As an Account Holder, you agree to 

be bound by these terms and conditions (referred to in this document as “the General Terms”).  

You should keep this copy for future reference. 

1. Definitions 
1.1  ‘Acceptance Document’ means a 

document which we will send you when 

you open an Account. 

1.2 ’Account’ means a Standard Life Cash 

Savings branded savings account (or other 

account that we tell you is subject to 

these terms and conditions) provided by 

Barclays Bank PLC in the United Kingdom 

and includes Direct Access Savings 

Accounts, Notice Accounts, Bonds and 

Cash ISAs.

1.3 ’Account Holder’ means an individual or 

a Corporate Body who has an Account 

with us.

1.4 ’Adviser’ means a Financial Adviser.

1.5 ’Anniversary Year’ means a 12 month 

period commencing upon the date on 

which an Account is opened, or every 

subsequent 12 month period commencing 

on the anniversary of the opening of 

the Account.

1.6 ’Attorney’ means an individual who 

is authorised, in terms of a Power of 

Attorney document issued by the Account 

Holder, to transact on and provide us 

with instructions regarding the Account 

Holder’s Account.

1.7 ’Authorised Person’ means a named 

person, aged 18 or over, who is 

authorised to operate a Business Account. 

1.8 ’Bond’ means an Account which is a 

Capital Protected Bond, an Escalator Bond, 

a Fixed Rate Bond, an Income Bond or a 

Maturity Bond. 

1.9 ’Bond Plus Account’ means a Direct Access 

Savings Account opened with an Escalator 

Bond, a Fixed Rate Bond, a Capital 

Protected Bond or a Maturity Bond. 

1.10 ’Bond Terms’ means the Additional Terms 

for Bonds. 

1.11 ‘Bonus Period’ means the period of time 

during which the interest rate on certain 

Accounts shall be set at an enhanced rate.

Page 2 of 32 
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1.12 ’Business Account’ means an Account held 

by us in the name of a Corporate Body.

1.13 ‘Business Bonus Account’ means a Direct 

Access Savings Account, made available 

from time to time, which is opened as a 

Business Account and pays an enhanced 

rate of interest for the Bonus Period.

1.14 ’Business Notice Account’ means a Notice 

Account held by us in the name of a 

Corporate Body.

1.15 ’Calendar Year’ means a 12 month period 

which runs from 1 January until 

31 December.

1.16 ’Cancellation Period’ means the 14 day 

period commencing on the day you 

receive these terms and conditions (or the 

day you receive the Additional Terms for 

an Account if later).

1.17 ’Capital Protected Period’ means the 

period from the Index Start Date to the 

Maturity Date (both dates inclusive).

1.18 ’Child Account’ means an Account held by 

us in the name of an Account Holder on 

behalf of a child under the age of 16.

1.19 ’Corporate Body’ includes a limited 

company, sole trader, partnership 

(including a limited liability partnership), 

club, society, recognised or registered 

charity, trustees of an occupational 

pension scheme or a professional 

intermediary acting on behalf of clients.

1.20 ’Designated Account’ means the account 

held in the UK by another bank or 

building society in the name of the 

Account Holder (or in the case of joint 

Account Holders, in both their names) 

from which, or into which, you will 

transfer funds into and out of the Account.

1.21 ’Direct Access Savings Account’ means an 

Account for which you need to give no 

notice before you make a withdrawal. 

1.22 ’Effective Date’ means two clear Working 

Days after the day on which we receive a 

cheque from you. 

1.23 ’Excess Telephone Charge’ means a 

charge imposed on Premium Accounts 

as explained in section 2 of the Premium 

Account Terms.
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1.24 ’Freestyle Child Saver Account’ means a 

Direct Access Savings Account which is 

opened as a Child Account and which 

is made available to you if you hold a 

Qualifying Freestyle Mortgage. 

1.25 ’Freestyle Flexible Mortgage’ means a 

Freestyle Mortgage which is marketed as 

a Freestyle Flexible Mortgage and that 

benefits from a discount on our Freestyle 

Standard Variable Rate that will increase 

periodically over the term of the mortgage.

1.26 ’Freestyle Mortgage’ means a mortgage 

product offered by us which is called 

a Freestyle Mortgage in the terms and 

conditions that apply to that mortgage. 

1.27 ’Index’ means the FTSE* 100 Index. 

 *’FTSE®’ is a trademark jointly owned by 

the London Stock Exchange plc and the 

Financial Times Limited and is used by 

FTSE International Limited (“FTSE”) under 

licence. The FTSE 100 Index is calculated 

solely by FTSE. FTSE does not sponsor, 

endorse or promote this product and is 

not in any way connected to it and does 

not accept any liability in relation to its 

issue, operation and trading. All copyright 

in the Index values and constituent list 

vests in FTSE.

1.28 ’Index End Value’ means the average of 

a number of Index values as measured 

during a set period of time prior to the 

Maturity Date. The number of values 

that will be taken into account and the 

relevant period during which they will 

be measured will be made known to you 

when you open a Capital Protected Bond.

1.29 ’Index Start Date’ means the date on 

which the Capital Protected Period of a 

Capital Protected Bond will commence.

1.30 ’Index Start Value’ means the value of the 

Index at close of trading of the London 

Stock Exchange plc on the Index Start 

Date or, if the Index Start Date did not 

fall on a Trading Day, the most recent 

Trading Day preceding the Index 

Start Date. 
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1.31 ’Initial Capital Protected Bond Deposit’ 

means the amount originally invested in 

a Capital Protected Bond at the time the 

Bond is opened.

1.32 ’Initial Drawdown’ means the initial 

advance of money made to you under 

your Freestyle Mortgage.

1.33 ’Instructed Close Date’ means the date 

on which we close the Capital Protected 

Bond, in accordance with the instructions 

of the personal representatives of the 

deceased Capital Protected Bond holder.

1.34 ’ISA Terms’ means the Additional Terms 

for ISAs (Individual Savings Accounts).

1.35 ’Joint Personal Account’ means either a 

Direct Access Savings Account, a Notice 

Account or a Capital Protected Bond held 

in the names of two Account Holders who 

are individuals.

1.36 ’Maturity Bond’, also referred to as a 

Freestyle Bond or an Enhanced Rate Bond 

in our correspondence with you, means a 

Fixed Rate Bond available to:

1.36.1  Standard Life customers 

who have a maturing life policy 

with Standard Life;

1.36.2  any Barclays Bank PLC customers 

who currently hold an existing Bond 

with us; and

1.36.3  any Barclays Bank PLC customers 

who currently hold a Qualifying 

Freestyle Mortgage.

1.37  ’Maturity Date’ means the final day of the 

fixed term of a Bond.

1.38 ’Maturity Plus Account’ means a Direct 

Access Savings Account opened for the 

receipt of funds from either:

1.38.1  a maturing life policy which 

the Account Holder held with 

Standard Life; or

1.38.2  a Standard Life policy which the 

Account Holder held and elected 

to surrender.

1.39 ’Notice Account’ means an Account 

for which you need to give a certain 

number of days’ notice before you make a 

withdrawal if you wish to avoid paying 

a charge.

1.40 ’Notice Account Terms’ means the 

Additional Terms for Notice Accounts.

1.41 ’Online Security Details’ means the user 

identification and password which will be 

provided to you to enable you to operate 

Online Servicing.

1.42 ’Online Servicing’ means operating 

your Direct Access Savings Account, 

Notice Account, Cash ISA or Premium 

Account online.

1.43 ‘Our Group’ means Barclays PLC and all 

of its (direct and indirect) subsidiaries 

including Barclays Bank PLC.

1.44 ’Participation Rate’ means a percentage 

which forms part of the Returns 

Calculation Formula and which will be 

made known to you when you open the 

Capital Protected Bond to which it relates.

1.45 ’Paying Bank’ means the bank which has 

been asked to honour a cheque.

1.46 ’Personal Account’ means an Account held 

by us in the name of an individual aged 

16 or over, or in the joint names of two 

individuals aged 16 or over.

1.47 ’Personal Bond’ means a Bond held by 

us in the name of an individual aged 

16 or over.

1.48  ’PIN’ means the personal identification 

number chosen by you.

1.49 ’Plan’ means the savings plan, which 

consists of at least one Account, as 

detailed in section 4 of the General Terms.

1.50 ’Plan Holder’ means the person who is 

the first named Account Holder on our 

systems in respect of each Plan.

1.51 ’Pooling’ or to ’pool’ means the 

aggregation of the balances of different 

Accounts within the same Plan in order to 

calculate interest at a rate which is higher 

than would have been applicable if the 

Accounts were treated separately.

1.52 ’Premium Account’ means a Direct 

Access Savings Account or a Notice 

Account which is subject to the Premium 

Account Terms.

Your Terms & Conditions for Savings Accounts

General Terms
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1.53 ’Premium Account Terms’ means the 

Additional Terms for Premium Accounts.

1.54 ’Qualifying Freestyle Mortgage’ means:

1.54.1  a Freestyle Flexible Mortgage; or

1.54.2  any other Freestyle Mortgage 

where interest is charged on your Initial 

Drawdown at our Freestyle Standard 

Variable Rate (or our higher lending 

rate of Freestyle Standard Variable Rate 

plus 0.2%) and which is not subject to 

a discounted rate, fixed rate, capped 

rate or any other interest rate; or

1.54.3  any other Freestyle Mortgage 

which we decide shall benefit from 

certain enhanced products which we 

promote from time to time, as if 

the mortgage was a Qualifying 

Freestyle Mortgage.

1.55 ’Returns Calculation Formula’ means the 

formula that we will use to calculate the 

gross rate of return that will apply to a 

Capital Protected Bond during the Capital 

Protected Period.

1.56 ‘Share Plus Account’ means a Direct 

Access Savings Account opened for the 

receipt of funds from the sale of shares, 

which the Account Holder received 

as an entitlement arising from the 

demutualisation of The Standard Life 

Assurance Company.

1.57 ’Standard Life’ means Standard Life 

Assurance Limited (Registered no. 

SC286833), having its registered office 

at Standard Life House, 30 Lothian Road, 

Edinburgh EH1 2DH;

1.58 ’Standard Life group’ means Standard Life 

and any other subsidiary (as defined by 

section 1159 of the Companies Act 2006) 

of Standard Life plc.

1.59 ’Tax Year’ means a year which runs from 

6 April in one year to 5 April of the next.

1.60 ’Trading Day’ means a Working Day on 

which the London Stock Exchange plc 

conducted trading and on which the 

Index (or an index which replaced it in 

accordance with section 5.8.1 of the Bond 

Terms) was valued.
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1.61 ’We’ or ’us’ means Standard Life Cash 

Savings & Mortgages, a division of 

Barclays Bank PLC (registered number 

1026127), having its registered office at 

1 Churchill Place, London, E14 5HP and 

conducting its business from 7 Exchange 

Crescent, Edinburgh, EH3 8RB, and 

anyone who acquires any of our rights 

and/or obligations under this agreement. 

1.62 ’Working Day’ means a day on which 

banks are open for business throughout 

the UK and Bankers’ Automated Clearing 

Services are available.

1.63 ’You’ means the Account Holder or, 

where relevant, their Attorney or the 

Authorised Person.

2. Opening an account
2.1 An Account Holder who opens a Personal 

Account or Child Account must be aged 

16 or over and normally resident in the 

UK at the time of opening the Account. 

A Business Account Holder must be 

resident (and in the case of a limited 

company, incorporated) in the UK at the 

time of opening the Account.

2.2 To open a Maturity Plus Account you must 

hold either: 

2.2.1  a life policy with Standard Life that 

is about to mature and from which 

funds will be transferred to your 

Maturity Plus Account; or

2.2.2  a life policy with Standard Life 

that you elect to surrender and from 

which funds will be transferred to your 

Maturity Plus Account.

2.3 To open a Bond Plus Account you must 

hold or open a Personal Bond. A Bond 

Plus Account cannot be opened as a 

Business Account.

2.4 To open a Share Plus Account you must 

have elected to sell shares which you 

received as an entitlement arising from 

the demutualisation of The Standard Life 

Assurance Company, the proceeds of 

which shall be transferred to your Share 

Plus Account.

Your Terms & Conditions for Savings Accounts

General Terms
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2.5 When you are, or someone else acting on 

your behalf is, opening a Personal Account 

or Child Account, you (or they) must tell 

us your name, address, date of birth and 

relevant Designated Account details. 

At the same time we will advise if we 

require any additional documentation to 

comply with the security procedures in 

section 5.1 of the General Terms.

2.6 When you are, or someone else acting 

on your behalf is, opening a Business 

Account, you (or they) must tell us the 

names and addresses of the Corporate 

Body and the Authorised Persons, together 

with relevant Designated Account details. 

At the same time we will advise if we 

require any additional documentation to 

comply with the security procedures in 

section 5.1 of the General Terms.

2.7 After you open a new Account, your initial 

payment will normally be made by direct 

debit. If you have an existing Account 

within the same Plan and you are using 

the same Designated Account, you may 

choose to make your initial payment by 

direct debit from the Designated Account, 

or by transferring funds from your existing 

Account, subject to section 4.1 of the 

Notice Account Terms, sections 3.3, 7 and 

8.2 of the ISA Terms and section 3.1 of 

the Bond Terms.

3. Changing your mind
3.1 If you are not happy with your choice of 

Account during the Cancellation Period, 

you can cancel the Account by phoning us 

on 08457 55 56 57* or sending a letter to:

 The Savings Department 

Standard Life Cash Savings & Mortgages 

PO Box 23966 

Edinburgh 

EH3 1BF

 during the Cancellation Period. We will 

help you switch Accounts or we will give 

you all your money back with interest. 

We will ignore any notice period and any 

additional charges during the Cancellation 

Period. If your initial deposit was by 

cheque, you cannot transfer funds out 

of your Account until your cheque has 

cleared through the banking system. 

This will take six Working Days. Unless you 

are switching accounts or closing your 

Account, any withdrawal of funds during 

the Cancellation Period will be subject to 

the normal withdrawal restrictions relating 

to cleared funds which are detailed in 

section 4 of the Notice Account Terms, 

section 8.2 of the ISA Terms, section 11.1 

of the General Terms and section 3.1 of 

the Bond Terms.

3.2 You can switch or close a Capital 

Protected Bond during the Cancellation 

Period in accordance with section 3.1 

above, but once the Cancellation Period 

has expired you will not be able to close 

the Bond before its Maturity Date.

3.3 The above section 3.1 does not apply 

to Fixed Rate Bonds, Income Bonds or 

Maturity Bonds.

4. Plans 
4.1 Accounts are held within a Plan. You can 

have different types of Account within the 

same Plan (i.e. any combination of Direct 

Access Savings Accounts, Notice Accounts, 

ISA Accounts, Premium Accounts and 

Bonds). You cannot hold Business 

Accounts in the same Plan as Personal 

Accounts. Except for Business Notice 

Accounts (other than Business Notice 

Accounts opened as Premium Accounts), 

you may only pool Accounts with the 

same notice period for the purpose of 

interest calculations. You cannot pool 

Bonds, Bond Plus Accounts, Freestyle 

Enhanced ISA Accounts, Premium 

Accounts, Maturity Plus Accounts, Fixed 

Rate ISA Accounts, Share Plus Accounts 

or Business Bonus Accounts with any 

other Account. 

4.2 You may add additional Account Holders 

or Accounts to your Plan at any time, 

subject to section 4.3 of the  

General Terms.

4.3 In the cases of Personal Accounts and 

Child Accounts, we will allow up to 

six Account Holders to have multiple 

Your Terms & Conditions for Savings Accounts

General Terms
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Accounts within a Plan. In the case of 

Business Accounts, we will permit no 

further Account Holders apart from the 

Plan Holder within a Plan. The Plan Holder 

may have multiple Accounts within a Plan. 

The maximum number of Accounts that 

may be opened in a Plan is 99 of which 

only five Accounts may be Child Accounts. 

After the maximum number of permitted 

Account Holders or Accounts within a Plan 

has been reached, you will not be allowed 

to add new Account Holders or Accounts 

to that Plan. This will apply even if you 

close, or another Account Holder closes, 

existing Accounts within that Plan.

4.4 We will not disclose the total balance of 

the Personal Accounts within a Plan to any 

Account Holder or Attorney except where 

you are an Account Holder or Attorney for 

all the Accounts within the Plan.

4.5 The terms and conditions in this section 

apply to Corporate Bodies only:

4.5.1  when a Corporate Body opens a 

Business Account it must nominate 

Authorised Persons to transact on the 

Account(s) and to tell us about the 

matters detailed in section 15 of the 

General Terms. The maximum number 

of Authorised Persons that can be 

nominated is three, unless you are 

opening a Plan for a pension scheme 

in which case you will be allowed to 

nominate a maximum of six.

4.5.2  subject to section 4.5.3 of the 

General Terms, we will act on 

the instructions of any one of the 

Authorised Persons who may deposit 

and withdraw all funds into and from 

your Business Account, open further 

Business Accounts within your Plan, 

close Accounts within your Plan, notify 

us of any changes to the name or 

address of your business and remove or 

add other Authorised Persons.

4.5.3  where you request an alteration 

to the existing Designated Account 

details or you wish to open a new 

Business Account within the same Plan 

cheque has 
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we will only act on the instructions 

of two Authorised Persons. We may 

require additional evidence of the 

new Designated Account details (for 

example an original bank statement).

4.5.4  where a sole trader or a limited 

company with one director chooses 

to operate their Accounts with one 

Authorised Person only, section 4.5.3  

of the General Terms will not apply.

5. Security precautions and 
procedures

5.1 To comply with our regulatory obligations, 

we are required to verify the identity of 

potential Account Holders, Attorneys 

and Authorised Persons when they 

open an Account. Our checks include 

verifying your name and address with an 

online reference agency and obtaining 

documents from you confirming your 

name and home address. We may also ask 

for documents relating to the Designated 

Account (such as a recent original 

statement). You will not be allowed to 

make withdrawals of funds (including 

interest) from the Account until all the 

regulatory checks have been completed. 

If you are unable to satisfy our account 

opening checks we may decide to close 

your Account. If we decide to close your 

Account for this reason we reserve the 

right to pay you the lowest rate of interest 

then applying to our Direct Access Savings 

Account. In the case of Capital Protected 

Bonds you must satisfy our account 

opening checks two Working Days before 

the Index Start Date. If you do not we will 

close your Capital Protected Bond prior to 

the Index Start Date and it will not enter 

the Capital Protected Period.

5.2 When you open, or someone else instructs 

us to open, your first Account with us, we 

will send you a security form. This form 

will ask you to choose a PIN and password 

for that Account and any other Accounts 

you may open with us in future. If you 

wish to hold both Personal Accounts and 

Your Terms & Conditions for Savings Accounts
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Business Accounts with us, you will be sent 

separate security forms for your Personal 

Accounts and your Business Accounts. You 

can only transact on your Accounts once 

we have received your completed security 

forms. You must memorise your PIN and 

password and you must not disclose them 

in their entirety to anyone (not even our 

staff). Account Holders may, however, be 

required to share their PIN and password 

with their Attorneys. You should not 

record your PIN and password anywhere 

in such a way that they can be identified 

with your Account. If you forget them, 

please telephone us immediately and we 

will send you another security form 

for completion.

 Should you apply to operate an Account 

using Online Servicing, you will be 

allocated an user identification and 

a password to enable you to use this 

service (“Online Security Details”). Your 

responsibilities relating to the protection 

of your Online Security Details are set 

out in the additional terms for Online 

Servicing which you can access from 

our website. In particular, you must 

ensure that your Online Security Details 

are memorised and that all reasonable 

precautions are taken to prevent these 

from being obtained by anyone else. 

Your Online Security Details must not be 

written down and/or disclosed to anyone 

else; be recorded in such a way that they 

could be understood by anyone else; 

or be stored on a computer so that the 

computer remembers them automatically. 

Your password should not be disclosed to 

our staff and our staff should never ask for 

the password to be disclosed to them. 

5.3 If you think that someone else knows 

your PIN or password, you must tell us 

immediately by calling 08457 55 56 57*. 

We will send you another security form 

and ask you to choose a new PIN and/

or password. If you believe that someone 

else knows your Online Security Details, 

you must ensure that your password is 

changed immediately using the on-line 

facility, or where this occurs during site 

down time, immediately upon the site 

becoming available again. You must 

also tell us immediately by calling 

08457 55 56 57.

5.4 In the case of a Business Account, the 

security procedure will be the same as 

is detailed in section 5.2 of the General 

Terms, except that we will send out 

a security form to each Authorised 

Person, any one of whom may carry 

out transactions on the Account. Each 

Authorised Person will be asked to choose 

their own PIN and password for operating 

the Account(s). 

5.5 We will be entitled to suspend 

immediately the operation of the Account 

and give written notice to you that we 

have done so: 

5.5.1  if we have reasonable grounds to 

believe that the Account is being used 

illegally or fraudulently;

5.5.2  if you tell us (or we reasonably 

suspect) that someone else knows your 

PIN and/or password or your Online 

Security Details; 

5.5.3  in order to protect the security of 

your PIN and/or password or your 

Online Security Details; or 

5.5.4  to comply with a court order.

5.6 We may refuse to carry out an instruction 

or accept a payment into an Account if:

5.6.1 we reasonably believe that by 

carrying out the instruction we might 

break a law, regulation, code or other 

duty which applies to us; or 

5.6.2 you do not have sufficient funds 

available, for example because a Direct 

Debit payment into an account may 

still be reclaimed by the paying bank 

(this may be up to seven Working 

Days after you make the Direct Debit 

payment); or

5.6.3 we reasonably believe the instruction 

has not come from you (for example, 

if the security procedures agreed with 

you have not been correctly followed) 

or the instruction is not clear. 
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5.7 We can also refuse to carry out an 

instruction or accept a payment into an 

Account if:

5.7.1  we reasonably believe that doing so 

might expose us (or another member 

of Our Group) to action or censure 

from any government, regulator or law 

enforcement agency; or

5.7.2  it is for a payment to or from a 

limited number of countries (we will 

tell you which countries if you ask us or 

if you try to make a payment involving 

such a country). 

5.8  Unless the law prevents us from doing 

so, we will try to contact you to tell you 

if we refuse to act on any instruction, the 

reasons for refusing it and what you can 

do to put right any errors in the 

instruction. We will do this at the earliest 

opportunity and, in the case of a payment 

to your Designated Account, by the time 

the payment should have reached the 

bank you asked us to make the payment 

to. You can also contact us to find out 

why we have refused to carry out 

your instruction.

5.9 We may record telephone calls. We may 

also monitor telephone calls to help us 

improve customer service. 

6. Operating an Account 
6.1 All Accounts can be operated by 

telephone. In addition, Direct Access 

Savings Accounts, Notice Accounts, 

Cash ISAs and Premium Accounts can 

be operated using Online Servicing. 

Online Servicing is subject to some 

additional terms which you can access 

from our website. Before we will act on 

an instruction, we will take steps to check 

that the instruction is genuine (in other 

words given by you), and clear. We will 

treat an instruction as genuine if the 

security procedures we have agreed with 

you have been followed. 

6.2  Instructions have to be given by the 

relevant “Cut-off Time” on a Working 

Day. Although we may provide certain 

electronic and telephone services that can 

during site 

upon the site 

You must 

calling 

Account, the 

the same as 

the General 

send out 

Authorised 

may carry 

Account. Each 

asked to choose 

 for operating 

suspend 

of the Account 

you that we 

 grounds to 

is being used 

reasonably 

else knows your 

your Online 

 security of 

password or your 

or 

court order.

an instruction 

 Account if:

that by 

instruction we might 

code or other 

 or 

sufficient funds 

because a Direct 

account may 

paying bank 

Working 

Direct Debit 

the instruction 

(for example, 

 agreed with 

correctly followed) 

clear. 

be accessed seven days a week, we cannot 

usually act on payment instructions or 

make payments into accounts at weekends 

or on public holidays. The Cut-off Time is 

the time, towards the end of the Working 

Day, by which we must receive all 

payment instructions and payments into 

the account if they are to be processed 

that day. We will tell you the Cut-off 

Times that apply.

6.3  Payments into and out of all Accounts 

must be made in sterling. 

6.4 If we are told to change the Authorised 

Person(s) who operate(s) a Business 

Account, we will send a security form 

for completion to each new Authorised 

Person who will have to choose their own 

PIN and password. 

6.5 The maximum amount an Account Holder 

may have on deposit with us at any one 

time is £10 million. ISA subscription limits 

will be set by the Government. 

6.6 On Accounts where Attorneys are required 

by the Account Holder to act jointly when 

providing us with instructions, we will only 

accept written instructions from all the 

Attorneys or, where they are capable, the 

Account Holder. 

6.7  We may apply financial and other limits 

to payment instructions. We will tell you 

what these limits are and may change 

them as long as we give you notice under 

condition 20.

6.8  To manage our risk, we also apply internal 

controls, including limits, to certain types 

of payment. We change these as necessary 

but, for security purposes, we do not 

disclose them.

6.9  If we receive any payment instruction and:

6.9.1  we are reasonably concerned that it 

may not have come from you; or

6.9.2  it is for more than a limit we set for 

security purposes; or

6.9.3  for some other reason, such as 

suspected fraud, we want to check the 

instruction with you, we can ask you to 

confirm it (either in writing or verbally) 
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